
RETURN FORM 
Complete the form below and return this slip together with the original 
packing slip. Please ship your return to the following address: 

XOSKIN ONLINE 
ATTN: INTERNET RETURNS 
7312 Parkview Drive 
Frederick, Maryland 21702 
 
 
 
Name:_____________________________________ 

 
 
Order Number:__________________________ 
 

 
Street 
Address:________________________________________________________________________________
_ 
 
 
City:______________________           State: ________________            Zip Code:__________________ 
 

Phone#: _____________________________ 

 
Email 
Address:___________________________ 
 

 
***Order Number can be found on the top right corner of the packing slip 

 
If you would like to return or exchange a product, we will exchange the item for another size or refund your 
money. 
• Items must be returned within 30 days after shipment 
• Products that have been worn, laundered, smell of smoke, or have the tags removed cannot be returned 
• Returned items must be in their original condition and packaging in order to be replaced or refunded.* 
 
Damaged Merchandise: 
If your item is received in a damaged condition, please contact us immediately (within 3 days of delivery). We will replace 
any damaged merchandise or refund your money for the damaged item in your order. 
 
Exchanges for different size/color: 
Simply fill in the details of your request on the "Reason for Return/Exchange" portion of this form. If you need assistance, 
please call us Monday-Friday (9am-5pm EST) at 301-693-9483. Our after -hours answering service is unable to assist 
with returns. 
 
***Packing Your Return: All merchandise must be returned in its original condition, including the original packaging 
material and documentation. Do not mark on the original containers in any manner. Please be sure to send it in a box that 
will protect the original packaging from being damaged by the shipping carrier 

 
Items to be returned or 
exchanged: 
 

______________________________________________________________ 

 
Reason for return or 
exchange: 
 

______________________________________________________________ 


